UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA VINH MY DPoc 1ap - Tw do - Hanh phuc
S6: 32/KH-UBND Vinh My, ngay 14 thang 01 nam 2022
KE HOACH

Danh gia ndi by HE thong Quan Iy chit lwong
theo tiéu chuan Quoc gia TCVN ISO 9001:2015 nam 2022

Thuc hién yéu ciu vé quan 1y chét luong theo tiéu chuan Qudc gia TCVN
ISO 9001:2015, yéu ciu danh gia tinh hi¢u lyc, hi€u qua cua viéc ap dung H¢
théng quan 1y chat lugng, UBND x4 x4y dung ké hoach danh gia chét luong ndi bo
nam 2022 véi nhitng nd1 dung nhu sau:

|. Muc dich, yéu cau:
1. Muc dich:

Nham danh gia thuc trang, hi¢u luc, hiu qua cua viéc ap dung h¢ théng
quan 1y chat lugng theo tiéu chuan Quéc gia TCVN ISO 9001:2015 tai UBND x4;
chi ra nhiing t6n tai trong viéc 4p dung nhiing diém chua pht hop nham kip thoi
hanh déng khic phuc, ning cao hiéu qua cua hé thong.

2. Yéu cau:

Tién hanh dénh gi4 tai cac nganh chuyén moén thuéc UBND x3 dam bao
nghiém tac, hiéu qua thiét thyc.

Il. N¢i dung:

1. Tang cuong cong tac chi dao, diéu hanh trién khai thuc hién cai cach hanh
chinh. Nang cao mirc d§ quan tam, su chi dao truc tiép, chat ché cua nguodi dung
dau d6i véi cong tac cai cach hanh chinh trong co quan. Bé tri kinh phi dam bao
phuc vu cong tdc CCHC.

2. Phdi hop véi cac ban nganh chuyén mon trong qué trinh trién khai thuc
hién, tham gia dao tao, tap huan theo ké hoach; d6i médi va nang cao chat lugng doi
ngil can bo, cong chic dam bao trinh d6 chuyén mon, nang luc quan Iy dé hoan
thanh tot cong viéc, nhét 1a nang luc hoat dong cua B phan tiép nhan va tra két
qua.

3. Tang cudng hién dai héa hanh chinh tai co quan, don vi. Tiép tuc day
manh ng dung cong ngh¢ thong tin trong cong tac cai cach hanh chinh, thue hién
cong tac truyén tai théng tin qua mang ndi bo; huong dan cho can bo, cong chuc
nam bat cong nghé thong tin... ddng thoi tao thoi quen cho can bo, cong chire xir Iy
cong viéc, truy cdp thong tin qua mang ndi by, mang dién rong va mang internet.



Ap dung co6 hiéu qua hé thdng quan 1y chat lugng theo tiéu chuan TCVN ISO
9001:2015 va khai thac, van hanh trang thong tin dién tir cia xa.

4. Tiép tuc thuc hién Nghi dinh sb 63/2010/ND-CP ngay 08/6/2010 cua
Chinh phul vé kiém soat thu tuc hanh chinh. Nang cao chit luong ban hanh, trién
khai van ban quy pham phap luat. Ra soat cac thu tuc hanh chinh, cai tién mdi quan
hé cong tac giita cac ban, nganh; tiép tuc ra soat cac vin ban quy pham phap luat,
loai bo nhitng quy dinh khong phu hop hodc con chdng chéo, trung lip, khong
dung tham quyén... Cong khai minh bach tha tuc hanh chinh va quy trinh tiép
nhan, xt 1y nhimg phan anh, kién nghi cta t6 chirc, c4 nhan tai Bo phan tiép nhan
va tra két qua.

5. Thuc hién c6 hi€u qua cai cach tai chinh cong. Tiép tuc thuc hién c6 hiéu
quéa co ché ty chu, tu chiu trach nhiém theo tinh than Nghi dinh s6 130/2005/ND-
CP va Nghi dinh s6 43/2006/ND-CP ngay 25/4/2006 ctia Chinh phu.

6. B6 sung cac trang thiét bi, ho so, so sach can thiét phuc vu cho cong tac
cai cach thua tuc hanh chinh.

7. Thuong xuyén thuc hién danh gia mic do hai long ctia ngudi dan déi voi
B phan ti€p nhan va tra két qua, nham tiép thu y kién dong gdp cua nguoi dan dé
nang cao chat lugng giai quyét thu tuc hanh chinh.

I11. T chirc thwe hién:

1. Giao trach nhiém cho Vin phong — Thong ké chu tri, phdi hop véi cac co
quan, don vi, cadc nganh lién quan trién khai thuc hién K& hoach nay.

2. Yéu cau cac nganh, cac don vi lién quan can ctr vao chirc nang, nhiém vu
cua tung nganh dé xay dung ké hoach thuc hién.

3. UBND xa phan cong 6ng Phan Hoai Nam-— Pho Chu tich UBND xa truc
tiép theo doi, chi dao to chirc thuc hién Ké hoach nay./.

TM. UY BAN NHAN DAN

Noi nhdn:
e e “CHU‘TICH

- Phong N1 vu huyén;

- Pang uy, HDND x4;

- UBMTTQ, cac nganh, doan thé;
- Luu: VP-VT.
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