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Tong két Hoi thi truc tuyén tim hiéu cdng tac cai cach hanh chinh
giai doan 2021 - 2025 trong can bd, cong chirc, vién chire
tinh Thira Thién Hué nam 2023

Kinh giri: Uy ban nhéan dan tinh.

Thue hién Ké hoach s6 102/KH-UBND ngay 17/3/2023 ciia UBND tinh vé
t6 chirc Hoi thi truc tuyén tim hiéu cong tic cai cach hanh chinh giai doan 2021 -
2025 trong can bg, cong churc, vién chure tinh Thira Thién Hué nam 2023; Ban T6
chtrc Hoi thi kinh bao céo tong két tinh hinh trién khai Hoi thi trong thoi gian qua
nhu sau:

I. CONG TAC TO CHUC, PHAT PONG HOI THI
1. Két qua trién khai Hpi thi

Sau khi UBND tinh ban hanh K& hoach t6 chtrc Hoi thi, S& Noi vu da chu tri
phéi hop vdi cac co quan, don vi lién quan tham muu UBND tinh ban hanh Quyét
dinh thanh 1ap Ban T chuc dé trién khai cac noi dung nhiém vu theo ké hoach dé
ra. Theo nhiém vu duogc giao, Ban T chtc da quyét dinh ban hanh Thé 1¢, thanh
1ap Ban Giam khao, T6 chuyén vién gitp viéc va xay dung, thim dinh Bo cau hoi
trac nghiém, dap an phuc vu Hdi thi; xay dung hoan chinh phdn mém, cung cép
tai liéu tham khao, két n6i dudng link trén Cong thong tin dién tir tinh va cac
Trang thong tin dién tir ctia cac s, ban, nganh, UBND cap huyén, cap x4 trén dia
ban tinh.

Trén co s& chi dao ciia UBND tinh va cac vin ban huéng dan, don doc cua
Ban T6 chirc Hai thi, cac sd, ban, nganh, dia phuong va cac co quan thong tan,
bao chi da co cac hinh thirc tuyen truyén vé muc dich, y nghia ctia Hoi thi dén
toan thé can b, cong chirc, vién chitc (CBCCVC) va Nhan dan trén dia ban tinh.

Ban T6 chiic d to chic L& phat dong Hoi thi vao ngay 25/5/2023. Tu do,
cac dia phuong, don vi dé ban hanh ké hoach, cic vin ban trién khai, quan triét
cac ndi dung yéu cau va van dong toan thé CBCCVC tich cuc huong timg tham
gia Hoi thi.

2. Viéc bién soan cdu hoi va dap dan

Ban T6 chirc Hoi thi da giao cho cac co quan chuyén mon theo ddi cac linh
vuc cong tac cai cach hanh chinh gom: S¢ Tu phap, S& Noi vy, S¢ Tai chinh, S¢



Thong tin va Truyén thong, S& Khoa hoc va Coéng nghé, Van phong UBND tinh
tham muu x4y dung bo cau hoi tric nghiém voi sO lugng 140 cau hoi vé cac luat,
nghi dinh, thong tw, chi thi, nghi quyét, quyét dinh, ke hoach cua Trung wong, cua
tinh vé cong tac cai cach hanh chinh con hiéu lyc; tién hanh ra soat, tham dinh noi
dung bd cau héi va dap an trudc khi trién khai tai dot thi tuan thi nhat, dam bao
tinh chinh x4c, nghiém tac, khach quan.

3. Vé viéc cung cap tai ligu ciia Hpi thi

Ban Tb chirc Hoi thi d3 cung cp céc tai liéu lién quan va diang tai 1én phan
mém Hoi thi duoc két ndi link trén Cong thong tin dién tir tinh va cac Trang thong
tin dién tor cua cac so, ban, nganh, UBND cép huyén, cép xa theo dia
chi https://hoithicchc.thuathienhue.gov.vn.

4. Vé thoi gian to chire Hpi thi

Hoi thi dién ra trong 04 tuan, bat déu tr ngay 05/6/2023 va két
thiic vao ngay 02/7/2023; trong d6, cac dot thi tuan dugc thuc hi¢n theo hinh thirc
trac nghiém trén moi truong mang. Theo ké hoach dé ra, viéc trién khai cac dot thi
déu dam bao thoi gian nghiém tic, dung quy dinh. Ngoai ra, trong khoang thoi gian
tir ngay 15/6 - 30/6/2023, Ban Té chire Hoi thi ciing da tiép nhan 110 video clip
tuyén truyén vé cong tac cai cach hanh chinh cua cac co quan, don vi, dia phuong
va td chirc 13 sodt, sang loc dé cham diém theo ding tién do.

Il. KET QUA THAM GIA HOI THI
1. Doi véi phin thi tric nghiém

Sau khi Hdi thi duoc trién khai, cac co quan, don vi, dia phuong da thuc hién
nghiém tac viéc tuyén truyén, van dong CBCCVC thudc tham quyén quan Iy tich
cuc tham gia. Nhiéu dja phuong, don vi dd quan tam dén Hoi thi, trién khai Hoi
thi sau rong trong doi ngli CBCCVC tai dia phuong, don vi.

So v&i1 Hot thi ndm 2022, Hoi thi nam nay c6 sb luong rt 1on céc co quan,
don vi va CBCCVC tham gia, gdbm 189 don vi véi 83.200 lugt CBCCVC tham
du thi, tdng 18 don vi véi 56.285 lugt CBCCVC duy thi so véi nam 2022 (nam
2022 c6 171 don vi tham gia véi 26.915 lugt CBCCVC du thi). Qua 4 tuan cua
Hoi thi, s6 luong cac don vi tham gia du thi cac tuan sau déu cao hon tuan thi
trudc; tuan thi nhat c6 184 don vi tham gia véi 20.058 ngudi du thi thi dén tuan
thir 4 ¢6 189 don vi tham gia véi 21.008 ngudi du thi. Chat lugng bai thi tric
nghiém nam 2023 kha tot so vi nam 2022 va ting 1én hang tuan; trong do, tuan
thtr nhat c6 18.424/20.058 ngudi tra 1oi dung tir 10-15 cau hoi (dat ty 16 91,85%),
tuan tht hai c6 20.423/21.206 nguoi tra 10i dung tir 10-15 cau hoi (dat ty 1é
96,31%), tuan thr ba c6 20.409/20.928 ngudi tra 161 ding tir 10-15 cau hoi (dat
ty 18 97,52%), tuan thtr tu c6 20.494/21.008 nguoi tra 101 dang tir 10-15 cau hoi
(dat ty 1¢ 97,55%).

Bang tong hop sd luong, chat lugng tham gia bai thi trac nghiém nam 2023
nhu sau:


https://hoithicchc.thuathienhue.gov.vn/

Tuén Tuén Tuén Tuén
thir 1 thir 2 thir 3 thir 4
Cép so 21 21 21 21
Co quan TW 7 7 7 7
S6 lwong | Pon vi su nghiép truc
don V!_g thuoc UBND tinh 6 6 8 1
tham gia | C4p huyén 9 9 9 9
Cép xa 141 141 141 141
Tong cong 184 184 186 189
Cép so 4.617 4.462 4.428 4.416
Co quan TW 659 711 771 878
Don vi su nghiép truc
S6 hrong | thudc UBND tinh 120 125 139 188
”g”t’ﬁ’? dw | Cap huyén 1480 | 1597 | 1536 | 1.523
I 4
Cap xa 3.034 2.927 2.950 2.937
Khéi truong hoc 10.148 | 11.384 | 11.104 | 11.066
Tong cong 20.058 | 21.206 | 20.928 | 21.008
12.190 | 16.198 | 11.811 | 11.278
T A nguoi nguoi nguoi | nguoi (ty
Tra 101 dang 15 cau (ty 16 (ty 16 (5 16 16
60,77%) | 73,38%) | 56,40%) | 53,70%)
6.234 4.225 8.598 9.216
y s g ] . nguoi nguoi nguoi | ngudi (ty
Tra 161 dang 10-14 cau (5 16 (5 16 (5 16 16
31,08%) | 19,92%) | 41,10%) | 43,90%)
Chat 1.123 547 377 311
luong bai T 0 A nguoi nguoi nguoi nguoi
thi Tra 101 dung 5-9 cau (15 16 (15 16 (ty 16 (ty 16
5,60%) | 2,58%) | 1,80%) | 1,50%)
o011 236 142 204
s s A a nguoi nguoi nguoi nguoi
Tra 101 ding 1-4 cau (5 16 (5 16 (5 16 (5 16
2,55%) | 1,11%) | 0,68%) | 0,97%)
0 nguoi | 0 nguoi | 0 nguoi | 0 nguoi
Tra 161 dang 0 cau (ty 1€ (ty 1€ (ty 1€ (ty 1€
0%) 0%) 0%) 0%)




a) Vé s6 lirong:

- Tuan tht nhét: Co 184 s, ban, nganh va don vi sy nghiép truc thuéc UBND
tinh; cac co quan Trung wong déng trén dia ban tinh; UBND cap huyén va UBND
cép xa tham du thi, trong d6: 27 s&, ban, nganh va don vi su nghiép truc thudc
UBND tinh (c6 07 don vi sy nghi€p truc thugc UBND tinh khong tham gia thi);
07 co quan Trung wong dong trén dia ban tinh; 09 UBND céap huyén va 141
UBND x4, phudng, thi tran. Trong tuan thtr nhat ¢ 20.058 nguoi tham dy thi (cu
thé: nganh Gido duc va Pao tao c6 10.148 vién chirc du thi, chiém 50,6% tong sO
nguoi du thi; khdi co quan Trung wong c6 659 ngudi du thi, chiém 3,3%; khoi so,
nganh cép tinh c6 4.617 nguoi du thi, chiém 23%:; khoi don vi su nghiép truc
thuéc UBND tinh c6 120 ngudi du thi, chiém 0,6%; khéi UBND cép huyén c6
1.480 ngudi dy thi, chiém 7,4%; khoi UBND cap x4 c¢6 3.034 ngudi dy thi, chiém
15,1%).

- Tuén tht hai: Co 184 s¢, ban, nganh va don vi su nghiép truc thuoéc UBND
tinh; cac co quan Trung wong déng trén dia ban tinh; UBND cép huyén va UBND
cép xa tham du thi, trong do: 27 sé, ban, nganh va don vi su nghi¢p truc thudc
UBND tinh (c6 07 don vi sy nghi€p truc thugc UBND tinh khong tham gia thi);
07 co quan Trung uong dong trén dia ban tinh; 09 UBND cap huyén va 141
UBND x4, phuong, thi tran. Trong tuan thir hai ¢ 21.206 nguoi tham du thi (cu
thé: nganh Giao duc va Pao tao c6 11.384 vién chirc du thi, chiém 53,7% tong sO
nguoi du thi; khdi co quan Trung wong c6 711 ngudi dy thi, chiém 3,4%: khoi so,
nganh cép tinh c6 4.462 nguoi du thi, chiém 21%; khdi don vi su nghiép truc
thuoc UBND tinh c6 125 ngudi du thi, chiém 0,6%:; khdi UBND cép huyén cé
1.597 ngudi dy thi, chiém 7,5%; khdi UBND cap x4 c¢6 2.927 ngudi dy thi, chiém
13,8%).

- Tuén tht ba: C6 186 sd, ban, nganh va don vi su nghiép truc thuoc UBND
tinh; cac co quan Trung wong déng trén dia ban tinh; UBND cap huyén va UBND
cép xa tham du thi, trong d6: 27 s¢, ban, nganh va don vi su nghiép truc thude
UBND tinh (c6 05 don vi sy nghiép truc thuoc UBND tinh khong tham gia thi); 07
co quan Trung uong déng trén dia ban tinh; 09 UBND cap huyén va 141 UBND
xa, phuong, thi tran. Trong tuan thi ba c6 20.928 nguoi tham duy thi (cu’ thé: nganh
Gi4o duc va Pao tao co 11.104 vién chirc du thi, chiém 53,1% tong sO nguoi du
thi; khdi co quan Trung wong c6 771 ngudi dy thi, chiém 3,7%; khéi so, nganh cép
tinh ¢6 4.428 nguoi du thi, chiém 21,2%; khbi don vi su nghiép truc thuoc UBND
tinh ¢6 139 ngudi du thi, chiém 0,7%; khdi UBND cép huyén c6 1.536 nguoi du
thi, chiém 7,3%; khdi UBND cap xa c¢6 2.950 ngudi dy thi, chiém 14,1%).

- Tuan thtr tu: C6 189 sd, ban, nganh va don vi su nghiép truc thuéc UBND
tinh; cac co quan Trung wong dong trén dia ban tinh; UBND cap huyén va UBND
cép xa tham duy thi, trong d6: 32 s&, ban, nganh va don vi su nghiép truc thude
UBND tinh (c6 02 don vi sy nghi€p truc thugc UBND tinh khong tham gia thi); 07
co quan Trung uong dong trén dia ban tinh; 09 UBND cap huyén va 141 UBND
x3, phuong, thi trin. Trong tuan thi tu c6 21.008 nguoi tham dy thi (cu thé: nganh
Gi4o duc va Pao tao co 11.066 vién chic du thi, chiém 52,7% tong ) nguoi du



thi; khdi co quan Trung wong c6 878 ngudi du thi, chiém 4,2%; khéi so, nganh cap
tinh ¢6 4.416 ngudi du thi, chiém 21%; khdi don vi su nghi¢p truc thuoc UBND
tinh c6 188 ngudi du thi, chiém 0,9%; khéi UBND cap huyén c6 1.523 ngudi du
thi, chiém 7,2%; khdi UBND cap x4 c¢6 2.937 ngudi duy thi, chiém 14%).

Nhu vay, sb luong co quan, don vi, dia phuong tham gia thi cac tuan sau cao
hon tuén thi trude. Qua 4 tuan thi, & khdi so, huyén, x4 co sy quan tim chi dao, don
d6c nén co sd lugng nguoi tham gia thi dong dao, déu din (trong do, khéi so o ty
1¢ binh quan tham gia 4 tuan thi dat 88,3%, khdi huyén dat 92% va khéi xa dat
96%). Trong khi d6, khdi co quan Trung uong va don vi su nghiép cong 1ap truc
thuoc UBND tinh con thiéu su quan tdm nén ty 1& binh quan tham gia thi ctia 4 tudn
dat thap, cu thé: khéi co quan Trung wong dat ty 1& 69%, khdi don vi sy nghiép
cong 1ap truc thuoc UBND tinh chi dat 13,5%; nhiéu don vi khong tham gia thi &
céc tuan va 01 don vi khong tham gia thi qua ca 4 tuan (c6 Phu luc 1 kém theo).

S6 lwong don vi cac cdp tham gia Hoi thi trong 4 tuan
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S6 lwgng don vi dy thi ndm 2022, 2023
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b) Vé chat lwong bai thi:
Qua 704 tuan thi C(:) 83.200 luot can bo, cong chire, vién chirc tham du thi; két
qua cu thé cua tirng tuan nhu sau:
- Tuan thir nhat: SO nguoi tré 10i dang 15 cau hoi 1a 12.190/20.058 nguoi,
chiém ty 1& 60,77%; tra 151 tir 10-14 ciu c6 6.234/20.058 ngudi, chiém ty 18



31,08%; tra 1o1 tir 5-9 cau co }.123/20.058 nguoi, chiém ty 1€ 5,6%; tra 101 tir 1-4
cau c6 511/20.058 nguoi, chiém ty 1€ 2,55%.

Chat lwong bai thi Tuan 1

511 ngwoi;
2%
1123 ngwoi;
6%
M 15 cau
6234 ngwoi; M 10-14 cau
31%
- M 5-9 cau
12190 ngwoi;
61% 1-4 cau

- Tuan thir hai: SO nguoi tra 161 dang 15 cau hoi 1a 16.198/21.206 nguoi,
chiém ty 1& 73,38%; tra 10i tir 10-14 cau c6 4.225/21.206 nguoi, chiém ty 1&
19,92%; tra 10 tir 5-9 cau c6 547/21.206 nguoi, chiém ty 1& 2,58%; tra 10i tir 1-4
ciu c6 236/21.206 ngudi, chiém ty 1& 1,11%.

Chat lwgng bai thi Tuan 2

547 ngwoi; e
3% 236 ngwoi;
1%

4225 ngwoi;
20% A
2 W15 cau

M 10-14 cau
M 5-9 cau

1-4 cau

16198 ngwoi;
76%

- Tuan thir ba: S6 nguoi tra 10i ding 15 cau hoi 1a 11.811/20.928 nguoi,
chiém ty 18 56,4%; tra 10i tir 10-14 ciu c6 8.598/20.928 ngudi, chiém ty 18 41,1%;
tra 101 tir 5-9 cau c6 377/20.928 nguoi, chiém ty 1€ 1,8%; tra 101 tur 1-4 cau cod
142/20.928 ngudi, chiém ty 1¢ 0,68%.



Chat lwong bai thi Tuan 3

142 ngwoi;

1%

377 nguwoi;
2%

W15 cau

8598 ngwoi;

W 10-14 cau
41%

11811 ngwoi; M 5-9 cau

56%

1-4 cau

- Tudn thir tu: S6 ngudi tra 101 dang 15 cau hoi la 11.278/21.008 ngudi, chiém
ty 1& 53,7%; tra 101 tir 10-14 cau c6 9.216/21.008 nguoi, chiém ty 1€ 43,9%; tra 101
tir 5-9 cdu c6 311/21.008 ngudi, chiém ty 18 1,5%; tra 10i tir 1-4 cau c6 204/21.008
nguoi, chiém ty 1¢ 0,97%.

Chat lwong bai thi Tuan 4

196 ngwei;
0,9%

318 ngwoi;

1,5%

W 15 cau
W 10-14 cau
it 0,
9216 ngwoi; 43,9% 11278 ngudi: A
53.7% M 5-9 cau
1-4 cau

Nhu vay, chat lugng bai thi qua cac tuan thi c6 sy tang 1én 1o rét, sb nguoi
tra 101 dng tir 10 - 15 ciu hoi ngay cang ting, trong d6 tai tudn thtr hai c6 dén
hon 73% s ngudi tra 101 dung 15/15 cau hoi; binh quan 04 tuan thi ¢ 51.477 lugt
nguoi tra 1oi ding 15/15 cau hoi, dat ty 1& 61,87% (cao hon han nim 2022 véi
12.854 lugt nguoi tra 1oi ding 10/10 cau hoi, ty 18 47,76%), binh quan s6 nguoi



tra 1oi dung 14,2 cau/15 cau dat 94,6% (trong khi d6 nam 2022, binh quan s
nguoi tra 101 dung 8,3 cau/10 cau dat 83,3%); dac biét, Ho1 thi nam 2023 khong
c6 nguoi dy thi bi diém 0, trong khi d6, Ho1 thi nam 2022 c6 83 nguoi du thi dat
0 diém, chimg t6 d6i ngii can b, cong chire, vién chirc da rat quan tim dau tu thoi
gian tim hiéu ki cac van ban, quy dinh ciia Nha nudc vé cong tac cai cach hanh
chinh dé tham gia Hoi1 thi mot cach nghiém tuc, chat luong. Tuy nhién, bén canh
d6 van con mdt bd phan cong chirc, vién chirc chua nghiém tic trong viéc tham
gia Hoi thi, chua tim hiéu, nghién clru van ban dé tra 11 cau hoi; van con nhiéu
bai thi dat chat luong thap, dudi 50% yéu cau. Diéu nay cho thay van con mot s6
cong churc, vién chuc tho o, chua nghiém tuc trong viéc nghién ctru tai li€u, van
ban dé tham gia HO1 thi dat chat luong, con tinh trang ddbi pho hoac chi tham gia
thi cho du s luong.

Can ct vao két qua thi va Thé 18 Hoi thi, Ban T6 chic dd ban hanh Quyét
dinh cong nhén Giai thuong cho 12 ca nhén dat giai Nhét, Nhi, Ba trong 04 dot
thi (gdm 02 ca nhan cua cip so; 08 c4 nhan cla cap huyén va 02 ca nhén cua cap
x3). Pay 1a cac ca nhan tra 10i dung 15/15 cau hoi trac nghiém va dy doan gan
dung nhit tong s6 ngudi tra 101 dang tat ca 15/15 cau hoi cia mdi tuan thi.

2. Doi vdi phin thi xdy dwng video clip

Tai Hoi thi ndm nay, Ban T6 chitc nhan dugc 110 video clip tuyén truyén vé
cong tac cai cach hanh chinh cua cac co quan, don vi, dia phuong (bao gom 02 clip
ctia co quan Trung wong, 19 clip ctia co quan cip sd, 11 clip ctia cip huyén, 77 clip
ctia cap xa va 01 clip ciia don vi truong hoc).

Céc video clip cha yéu tap trung vao cac ndi dung nhu: giéi thiéu, quang ba
hinh anh dia phuong, don vi gin véi quyét tim day manh cong tic CCHC; tuyén
truyén, hudng din ngudi dan cach thirc giao dich TTHC tai Trung tdm hanh chinh
cong, BO phan tiép nhan va tra két qua cap xi; viéc thuc hién cac dich vu cong
truc tuyén, ing dung cong nghé théng tin vao cong tac cai cach TTHC; ting cudng
dao dirc cong vy, ky luat, ky cuong ctia d6i ngii can bd, cong chirc... Sau khi tién
hanh ra soat, sang loc tai vong so khao, Ban T6 chirc di lya chon duge 22 clip du
diéu kién vao vong chung khao dé xem xét, cham diém va cong nhan giai thuong.

Can cir hudng dan va thang diém chi tiét dbi voi phan thi xay dung video
clip, trén co so két qua chdm diém cia cac thanh vién Ban Giam khao, Ban T
chtrc da chon ra 08 don vi, dia phu’(mg duoc cong nhan giai thuong phan thi xﬁy
dung video clip, trong d6 c6 03 don vi cap s, 02 don vi cap huyén va 03 don vi
cap xd. Day 1a cac video clip c¢6 nhing ndi dung moi, c6 su dau tu, dan dung cong
phu, hinh anh, 4m thanh chat luong va co tinh kha thi cao, d& 4p dung dé mang lai
hiéu qua thiét thuc cho cong tac cai cach hanh chinh tai dia phuong. Trong do,
mot s6 dé tai co tinh thuyét phuc cao nhu “Giai quyét tht tuc hanh chinh - Thoi
4.0” cua Van phong UBND tinh; “M6 hinh uy quyén buu chinh cong ich trong
tiép nhan va tra két qua giai quyét thi tuc hanh chinh gop phan cai cach hanh
chinh” ciia S& Khoa hoc va Cong nghé; “Hudng dan, tuyén truyén nguoi dan, to
chtre st dung dich vu cong truc tuyén” cia UBND huyén Quang Pién...
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3. Vé gidi thuwéng tap thé

Trén co s¢ thong ké két qua vé sb luong, chit luong tham duy thi cua cac co
quan, dia phuong va Thé 18 Hoi thi, Ban T6 chirc di chon 05 don vi, dia phuong
tham gia Hoi thi tich cuc, ddy du va chat luong nhat de trao giai tap thé; trong do, co
01 co quan Trung wong, 02 don vi cdp s&, 01 don vi cAp huyén va 01 don vi cép xa.

(Két qua chi tiét ciia cdc co quan, don vi, dia phwong tham gia di thi tai Phu
luc 2 kem theo)

III. PANH GIA CHUNG

C6 thé noi, Hoi thi da thu hit sy quan tAm, tim hiéu va tham gia du thi cta
dong ddo can bg, cong chirc, vién churc tai dia phuong. Pay thuc sy 1a dot sinh
hoat chinh trj siu rong trong toan tinh, qua d6 gép phan tuyén truyén cho can bo,
cong chirc, vién chic va ngudi lao dong trén dia ban tinh vé y nghia, tim quan
trong cua cong tac cai cach hanh chinh. Tur d6, tich cuc tham gia thyc hién cac
chuong trinh, dé 4n, ké hoach cua Trung wong, cua tinh vé thyc hién cai cach hanh
chinh, gép phan xdy dyng tinh Thira Thién Hué ngay cang phat trién bén viing
theo tinh than Nghi quyét 54-NQ/TW ciia Bo Chinh tri.

Ngay tir nhitng ngay dau, tuan dau, nhiéu dija phuong, don vi di quan tdm
dén Hoi thi, thuc hién nhiéu giai phap quyét liét dé trién khai Hoi thi sau rong
trong dd1 ngli cadn bd, cong chirc, vién chire. Véi tinh than trach nhiém va sy hudéng
g tham gia tich cuc ciia cac co quan, don vi, dia phuong, s6 lwong ngudi tham
gia thi tuan sau déu tang 1én so v4i tuan trude. Chat luong bai thi qua cac tuan thi
cling duoc tang Ién 10 rét, thé hién 16 ¥ thirc tim hiéu, nghién ctru tai liéu cai cach
hanh chinh cua doi ngii can bg, cong chirc, vién chure cua tinh tai Hoi thi nam nay.

So sanh nam 2022 - 2023

83200 lwot
26915 lwot
189 don vi
171 donvi 94,6%
83,3%
102 sang kién 110 video
Sé don vj tham gia S6 lwot ngwdi tham gia  Binh quan ty 1& s6 ngudi Sé lwong bai thi sang kién,

tra 101 dung video

Nam 2022 m Nam 2023

V6i tinh than trach nhiém cao, sy phbi hop chit ché cila cac thanh vién Ban
T6 chirc, Ban Giam khao va T6 chuyén vién gitp viéc, cOng tac chuan bi cac nodi
dung dé phuc vu Hoi thi duoc thuc hién bai ban, chu ddo; viéc soan thao va lua
chon bd cau hoi dugc trién khai sém, dam bao chat lugng, bam sat cac ndi dung
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can tuyén truyén rong rai dén toan thé can bd, cong chirc, vién chirc ctia tinh theo
ding ké hoach d¢ ra.

Bén canh do, Hoi thi cling nhén dugc sy quan tdm hudng ng, su tich cuc
vao cugc tuyén truyén ctia Bao Thira Thién Hué, Dai Phat thanh va Truyen hinh
tinh va Cong thong tin dién tir tinh, gop phan dé Hoi thi truc tuyén tim hiéu cong
tac cai cach hanh chinh giai doan 2021 - 2025 trong can b, cong chirc, vién churc
tinh Thira Thién Hué nam 2023 duoc to chirc thanh cong t6t dep.

Tuy nhién, bén canh mat dat dugc, van con mot s6 han ché sau:

Thir nhét, van con mot s6 don vi, dia phuong chua trién khai Ké hoach t6
chirc Hoi thi mot cach nghiém tac, chua c¢6 cac gidi phap hitu hiéu va hinh thic
pht hop dé theo ddi, don doc nén sb lugng CBCCVC tham gia Hoi thi chwa nhiéu;
ty 18 binh quan tong s6 CBCCVC tham gia ca 4 tuan thi chua cao, nhu: S¢ Vian
hoa va Thé thao chi c6 39,6% tong s6 CCVC tham gia thi, UBND huyén A Ludi
c6 49,6% tong s6 CBCCVC tham gia thi; khdi co quan Trung wong c6 khoang
trén 60% CCVC tham gia thi; nhat 13 khdi don vi su nghiép cong 1ap truc thudc
UBND tinh tham gia it nhat véi ty 18 trung binh chua téi 50% s6 vién chirc duy thi
(c6 04 don vi binh quén ty 18 s6 luong tham gia thi dudi 3%, riéng Trudng Cao
dang Nghé khong tham gia thi qua ca 4 tuan); d6i v6i cap xa co 02 don vi binh
quan ty 1¢ s6 lugng tham gia thi dudi 50% la UBND xa Phu Vinh, xa Héng Van,
huyén A Ludi.

Thir hai, mic du chat lugng Hoi thi nim nay ting 1én rd rét so v6i nam 2022
nhung van con mot s6 luong khong nhé CBCCVC tra 101 ding dudi 50% sO cau
hoi theo yéu cau, véi 2.468 lugt CBCCVC chiém ty 1¢ gan 3% (trong d6 co 1.085
lugt CBCCVC chi tra 1oi dung tir 1-4 cau/15 cau. Diéu nay cho thay van con mot
bo phan CBCCVC chua xac dinh rd trach nhiém tham gia Ho1 thi, chua c6 su
nghiém tac trong viéc nghién ctru tai liéu nén tham gia thi chua dat yéu cau, con
mang tinh ddi pho dé tham gia.

Thuwr ba, trong qua trinh thi truc tuyén, do tham gia thi lan dau nén mot bo
phan CCVC con c6 sy lung tang trong viée thao tac, nhat 1a dang ky tai khoan va
tén don vi du thi nén d3 gy ra nhitng x4o trén va kho khan khi sang loc va thong
ké s6 liéu; nhiéu CBCCVC lau ngay khong st dung dia chi email cong vy trong
qué trinh cong tac nén bi mat tai khoan va khong thé dang ky tham gia Hai thi,
lam anh huéng chung dén ty 1¢ tham gia chung ciia toan tinh.

Thir tur, d6i voi phan thi video clip, s6 lwong video clip tham gia du thi 16n
nhung nhiéu clip khéng c6 nhiéu tinh méi hay dot pha, chét luong hinh anh, 4m thanh
khi xay dung video clip chua cao, thiéu dau tu vé kich ban va hinh anh, dan dung;
con nhiéu clip c6 ndi dung don gian, tring lap 1an nhau, nhit 1 cia UBND cp xa.

IV. PE XUAT, KIEN NGHI

Dinh hudng cua tinh trong thoi gian toi 1a, chinh quyén cac cap tir tinh dén
o SO can tap trung chi dao, nang cao hoat dong tham muu va t6 chirc thyc hién
t6t cac giai phap nham day manh CCHC, duy tri 6n dinh bén viing ciing nhu néng
cao cac chi s6 Par Index, PCI, PAPI, tiép tuc nang cao mirc d6 hai 1ong cua ngudi
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dan, t6 chirc ddi véi hoat dong CCHC. Do vay, sau Hdi thi nay, dé nghi céc co
quan, don vi, dia phuong trong tinh quén triét mot s6 y€u cau sau day:

- Tiép tuc c6 cac hinh thuc to chic tuyén truyén, phd bién sau rong cac chu
trwong, duong 16i cua Pang va chinh sach, phap lut ciia Nha nude vé cong tac
CCHC dén toan thé can bo, cong chirc, vién chirc thudc thim quyén quan ly dé
cap nhat, dua vao 4p dung trong thuc tién cong tac, gop phén hoan thanh tt nhiém
vu cua co quan, don vi, dia phuong.

- Chu dong ném tinh hinh, sb luong can bg, cong chirc, vién chire tham gia Hoi
thi CCHC nam 2023 qua 04 dot thi dé rat kinh nghi¢m dbi véi cac co quan, don vi,
dia phuong c6 ty 16 nguoi tham gia thip; qua d6 chan chinh tinh than, thai d6 tham
gia ctia doi ngil can bd, cong chire, vién chie va yéu cau khic phuc dé tham gia tot
hon trong cac 1an thi tiép theo.

- Cac don vi, dia phuong vira dat Giai thudng video clip tai Hoi thi CCHC
nam 2023 can nghién ctru dé c6 nhitng hinh thirc phtt hop nham tuyén truyén va sém
dua nhimg ndi dung, sang kién vé coéng tac CCHC vao thuc tién cudc séng dé ap
dung rong rii, dong bo tai don vi, dia phuong minh; dong thoi, ¢6 cac hinh thic
chia sé dé pho bién, nhan rong nhiing cach lam hay dén toan thé cac co quan, don
vi, dia phuong trong tinh mot cach phu hop, gop phan nang cao chat lugng cong tac
CCHC phyc vu Nhan dan.

- X4c dinh viéc to chire thi tim hiéu cong tic CCHC 14 nhiém vu trong tam,
huéng t6i tré thanh hoat dong thudng xuyén va yéu cau bat budc dbi voi doi ngi
can bg, cong chirc, vién chirc, lam cho hoat dong nay thuc sy l1a dot sinh hoat
chinh tri sdu rong trong toan doi ngli can bg, cong chirc, vién churc cua tinh nha
dé tim hiéu, cap nhat kip thoi nhiing kién thtc, quy dinh ctia Pang va Nha nudc
nham phuc vu ngay cang tét hon cho cong cuoc CCHC cua dia phuong; sir dung
két qua tham gia Hoi thi nhu mot trong nhiing tiéu chi quan trong dé xem xét két
qua danh gid, xép loai cong tic CCHC cubi nim ctia cic dia phuong, don vi. Do vay,
trong thoi gian toi, kinh dé nghi Ban Chi dao CCHC cua tinh xin ¥ kién Ban
Thuong vu Tinh uy cho phép mé rong dbi tuong du thi sang cac co quan Pang va
khéi Mt tran, doan thé dé tao sy lan toa rong 16n trén pham vi toan tinh.

Trén day 1a béo céo tong két tinh hinh trién khai Hoi thi truc tuyén tim hiéu
cong tac cai cach hanh chi,nh giai doan 2021 - 2025 trong can bd, cong chirc, vién
chtrc tinh Thira Thién Hué€ nam 2023./.

Noi nhin: TM. BAN TO CHU'C HQI THI
- Nhu trén; S
- Thanh vién BTC Hi thi; KT.TRUONG BAN

- Cac sd, ban, nganh cép tinh; PHO TRUONG BAN
- Cac co quan TW dong trén dia ban tinh; i

- UBND céc huyén, thi x4, thanh phd;

- Phong Noi vu cac huyén, thi xa, thanh phé;
- UBND cac xa, phuong, thi trén;

- Luu: VT, CCHC.

PHO GIAM POC SO NOI VU
Tran Minh Long
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